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BACKGROUND

These Website Terms of Use outline how you may use our website and the information made available on it by
Hawk-Eye Consultancy Pty Ltd. By accessing or using our website, you agree to these Terms and our Privacy Policy.
In these website terms of use, we, us or our means Hawkeye Consultancy Pty Ltd | 11 621 167 771.

GENERAL INFORMATION

This website provides general information about Hawkeye Consultancy and our services in vocational education
compliance, audit, and RTO consulting support, including blog posts and articles we publish from time to time. All
content on this website is provided for general informational purposes only and has not been prepared having
regard to your particular objectives, circumstances or needs, and does not constitute legal or personalised
professional advice.

USING THIS WEBSITE DOESN’T MEAN THAT YOU BECOME OUR CLIENT, OR THAT
WE BECOME YOUR RTO CONSULTANTS

Accessing this website or reading any information on it does not mean that we become your RTO consultants or
that a consultant-client relationship is created. A consultant-client relationship is only formed once we have agreed
to act for you under a separate engagement.

CYBER SECURITY

You must not attempt to gain unauthorised access to our website, servers, networks or associated systems,
introduce malicious code, or undertake any activity that may compromise the security, availability or integrity of
our website.

WHAT YOU CAN’T DO ON THIS WEBSITE

To use our website and our content, we expect you to abide by a certain standard of behaviour. You must not do or
attempt to do anything that is unlawful, prohibited by any laws applicable to our website, anything which we would
consider inappropriate or which might bring us or our website into disrepute. This includes:

* anything that would be a breach of any other person’s privacy (including uploading personal information
about an individual without their consent) or any other legal rights. Note that serious invasions of privacy
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may give rise to direct legal liability under Australian privacy law, including under the Privacy and Other
Legislation Amendment Act 2024 (Cth);

* using our website to defame, harass, threaten, menace or offend any person;

* interfering with anyone using our website;

* tampering with or modifying our website, knowingly transmitting viruses or other disabling features, or
damaging or interfering with our website, including using trojan horses, viruses or piracy or programming
routines that may damage or interfere with our website;

* using our website to send unsolicited email messages; or

* facilitating or assisting a third party to do any of the above acts.

COMPETITIVE USE

You must not use this website or its content to reproduce, commercialise or develop products or services that
compete with Hawkeye Consultancy or otherwise exploit our intellectual property for commercial gain without our
prior written consent.

OUR INTELLECTUAL PROPERTY

Unless we indicate otherwise, we own or licence all rights, title and interest (including intellectual property rights)
in our website and all of its content, including text, articles, graphics and branding. Your use of our website does not
grant or transfer to you any rights, title or interest in our website or its content.

You may view and read our website content for your own personal or business information purposes. Except as
permitted by law, you must not:

* copy, reproduce or republish our content, in whole or in part;

* sell, commercialise or distribute our content to any third party;

» alter or modify our content, or create derivative works from it; or

* use our content to train, fine-tune or develop artificial intelligence systems, machine learning models or
other automated technologies,

in each case without our prior written consent.

THIRD-PARTY WEBSITES

Our website may contain links to websites operated by third parties. These links are provided for convenience only.
Unless we tell you otherwise, we do not control, endorse or approve, and are not responsible for, the content on
those websites. We recommend that you make your own investigations to ensure those websites are suitable for
you.
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PRIVACY

Your privacy is important to us. Any personal information collected through this website is managed in accordance
with our Privacy Policy. Our Privacy Policy explains what information we collect, how we use, store and protect it,
and your rights in relation to your personal information.

PROVIDING US WITH TESTIMONIALS

We really appreciate your feedback. If you review us, or provide us with a testimonial, you permit us to post or
otherwise transmit the review or testimonial on our social media or other channels. You can email us and ask us not
to do this, at any time.

WARRANTIES AND DISCLAIMERS

To the maximum extent permitted by law, we make no representations or warranties about our website or the
content, including that:

* they are complete, accurate, reliable, up-to-date and suitable for any particular purpose;
* access will be uninterrupted, error-free or free from viruses; or
* our website will be secure.

You read, use and act on our website and the content at your own risk.

OUR LIABILITY IS LIMITED

To the maximum extent permitted by law, we are not responsible for any loss, damage or expense, howsoever
arising, whether direct or indirect and/or whether present, unascertained, future or contingent (Liability) suffered
by you or any third party, arising from or in connection with your use of our website and/or the content and/or any
inaccessibility of, interruption to or outage of our website and/or any loss or corruption of data and/or the fact that
the content is incorrect, incomplete or out-of-date.

OUR RIGHT TO BE INDEMNIFIED BY YOU

To the maximum extent permitted by law, you must indemnify us and hold us harmless against any Liability suffered
or incurred by us arising from or in connection with your use of our website or any breach of these Terms or any
applicable laws by you. This indemnity is a continuing obligation, independent from the other obligations under
these Terms, and continues after these Terms end. It is not necessary for us to suffer or incur any Liability before
enforcing a right of indemnity under these Terms.

DISCONTINUING OUR WEBSITE

We have a right to discontinue this website. This can be at any time and may be without notice. We may also
exclude any person from using our website, at any time and at our sole discretion. We are not responsible for any
liability you may suffer arising from or in connection with any such discontinuance or exclusion.
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AMENDMENTS TO THESE TERMS

We may, at any time and at our discretion, vary or amend these Terms by publishing the varied or amended
version on our website. The revised Terms take effect upon publication. We recommend you check our website
regularly to ensure you are aware of our current Terms, as content is subject to change without notice.

GOVERNING LAW

These Terms, and any dispute or claim arising from or in connection with them or your use of our website, are
governed by the laws of Queensland, Australia.

If you have any questions, we would be delighted to hear from you.

You can email us here: info@hawkeyeconsultancy.com.au
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